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QUALITY POLICY 

For us is a priority that our products and services meet the needs and expectations 
of our customers, on that purpose our policy is based on the following criteria:

•	 Quality is part of our business strategy and is reflected in all the organization’s 
processes.

•	 Quality prevails from the processes design taking into account the organizatio-
nal context and the interested parties to determine the risks and improvement 
opportunities and to plan the actions to address those risks and opportunities.

•	 Our processes are subject to continuous improvement as a way to prevent devia-
tions and increase potentials.

•	 The quality of our products and services is an essential instrument for increasing 
our competitiveness in the market in order to ensure our viability.

•	 We are committed with customer requirements and applicable legal and regula-
tory requirements, including regulations on Prevention of Occupational Risks and 
the Environment to identify, reduce and eliminate occupational risks and environ-
mental impacts in all company processes.

The Management reflect this Policy by writing and intends that it must be known, 
understood and assumed by all members of the organization and that it be made 
available to any interested party who should know it. Likewise, the Management is 
committed to: ensure this Policy effectiveness by incorporating it into the organiza-
tion’s strategy, reviewing periodically the company’s Quality indicators, and, being 
involved in audits and meetings on Non-Conformities and promoting corrective or 
continuous improvement actions that could be derived from them.
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